
This procedure summarises key communication steps as per the 2023 Complaints Management 
Policy and Procedure which can be viewed on our website. 

 

PARENT AND COMMUNITY ISSUE RESOLUTION PROCESS 

Resolution Discuss with person with 

whom at issue 
No Resolution 

Discern between 

Administration    Education 

Fees/Information/Facilities/Finance etc 

contact Business Manager 

Curriculum/Pedagogy/Teaching 

Staff/Enrolments/Student behaviour etc 

contact Principal (or delegate) 

Meeting: Concerned party and Business 

Manager. Outcome documented. 

Meeting: Concerned party and Principal (or 

delegate). Outcome documented. 

Resolution Resolution Issue presented to College Executive 

College Executive determines process for resolution 

and delegates or otherwise makes a determination. 

Resolution Concerned party communicates issue in writing to the 

School Board who determine process for resolution and 

delegates appropriate or otherwise makes a determination 

The focus throughout this process is the safety and well-being of all 
children and young people. 

Mediation can be sought at any step in the resolution process 

Community members have the right to seek legal advice at any stage of the 

resolution process 

Confidentiality is maintained as per the Complaints Management Policy and 

Procedure 


